Client Conference
2011 Agenda

Khameleon

October 11 - 14, 2011 e Loews Don CeSar Hotel ® St. Pete Beach, Florida

Continental Breakfast / Welcome

Full-Day Functional Training Sessions
Furniture Dealer SIF through
(see below for description)

Half-Day Reporting Training Session
Khameleon Business Intelligence Reporting
(see below for description)

Half-Day Reporting Training Session
F9 Financial Reporting
(see below for description)

8:30 AM - 9:00 AM

1. Furniture Dealer SIF through PO Receipt Process - 9:00 AM — 5:00 PM (with lunch break)

This training session will provide an in-depth examination of Khameleon’s new SIF / Tag mapping capabilities, SIF Import
Tips & Troubleshooting, Quotation & Order Line Management, Group & Subtotal Capabilities, Order Confirmation & Approval,
Purchase Order generation with emphasis on new EDI options, Acknowledgement Entry & Upload Processing with Emphasis
on Date clarifications, through Purchase Order receiving. The morning session will be conducted using Dealer Bill examples,
the afternoon session will focus on Direct Bill examples illustrating new enhancements for Direct Bill Journal Entry / WIP
management.

. Khameleon Business Intelligence Reporting - 9:00 AM — 12:00 PM

This training session will include a brief Introduction to Oracle Discoverer Desktop, Administrator, Plus, and Viewer, then lead
into a thorough examination of Khameleon Business Intelligence Administration folders. Hands-on exercises will then be
conducted to modify existing catalog reports, create new reports from scratch, add graphical content, and publish Business
Intelligence objects to a Khameleon Workbench.

. F9 Financial Reporting - 1:30 PM — 5:00 PM

This training session conducted by an F9 consultant will provide an in depth review of the F9 Report Writer and utilities
available for basic and advanced report creation. Users will participate in Hands-on exercises to develop conditionally
formatted reports — ranging from basic Balance Sheet and Income Statements to Multi-Period Income Statements,
Departmental Income Statements, Cash Flows, Pro Forma books, etc.
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Continental Breakfast / Welcome 8:30 AM — 9:00 AM
Product Update 9:00 AM —10:30 AM

Top 10 / Khameleon 7.6 North Terrace

Break 10:30 AM —10:45 PM
Khameleon Forums 1 10:45 AM = 11:15AM

Khameleon Commission Module North Terrace

Technology Roadmap / Open Forum with Development, DBA Staff Buena Vista

Khameleon One-on-One Sessions Maritana/PDR
Khameleon Forums 2 11:15AM = 11:45 AM

Maximize Vendor Discount Opportunities w/ AP Invoice XML North Terrace

Technology Roadmap / Open Forum with Development, DBA Staff Buena Vista

Khameleon One-on-One Sessions Maritana/PDR
Khameleon Forums 3 11:45AM - 12:15 PM

Partner Presentation - Exactor Sales Tax Interface North Terrace

Partner Presentation - F9 Financial Reporting Buena Vista

Khameleon One-on-One Sessions Maritana/PDR

Lunch 12:15PM - 1:30 PM
Khameleon User Group Kick-off 1:30 PM - 3:00 PM
Khameleon Forums 4 3:00 PM = 3:30 PM

Opportunity Management Enhancements North Terrace

Month End Best Practice Buena Vista

Khameleon One-on-One Sessions Maritana/PDR

Break 3:30 PM - 3:45 PM
Khameleon Forums 5 3:45 PM - 5:00 PM

Partner Presentation - Exactor Deep Dive, Q&A North Terrace

Partner Presentation - F9 Deep Dive, Q&A Buena Vista

Khameleon Executive Advisory Board Kick Off Maritana/PDR
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Continental Breakfast 8:30 AM — 9:00 AM
Customer Presentation 9:00 AM - 9:45 AM
Fluid Interiors North Terrace
General Session 9:45 AM - 10:30 AM
Milestone Invoicing / Revenue Recognition North Terrace
Break 10:30 AM —10:45 PM
Khameleon Forums1 10:45 AM — 11:15 AM
Khameleon Commission Module North Terrace
Support Process / Self-service / Open Forum with Support Staff Buena Vista
Khameleon One-on-One Sessions Maritana/PDR
Khameleon Forums 2 11:15AM = 11:45 AM
Maximize Vendor Discount Opportunities w/ AP Invoice XML North Terrace
Support Process / Self-service / Open Forum with Support Staff Buena Vista
Khameleon One-on-One Sessions Maritana/PDR
Khameleon Forums 3 11:45AM - 12:15 PM
Focus Group - Order Line Group & Subtotal, Print Zero Sell North Terrace
Focus Group - Time & Expense Entry Buena Vista
Khameleon One-on-One Sessions Maritana/PDR
""" nch . {215PM-1:30PM
Khameleon Forums 4 1:30 PM —2:15 PM
Focus Group - Order Summary, Mass Updates, Order Dashboard North Terrace
Focus Group - Business Intelligence Reporting / Workbench Admin. Buena Vista
Khameleon One-on-One Sessions Maritana/PDR
Khameleon Forums 5 2:15PM - 3:00 PM
Focus Group - Direct Bill / GSA North Terrace
Focus Group - Month End Best Practices Buena Vista
Khameleon One-on-One Sessions Maritana/PDR
Khameleon Forums 6 3:00 PM - 3:30 PM
Focus Group - Order Acknowledgements North Terrace
Focus Group - User / Process Documentation Buena Vista
Khameleon One on One Sessions Maritana/PDR
""" Brek . 330PM-345PM
Khameleon Roundtables 3:45 PM - 5:00 PM
Professional Services Round Table North Terrace
Manufacturer Round Tables Buena Vista
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Friday - October 14, 2011 Session Location Session Schedule
Continental Breakfast 8:30 AM — 9:00 AM
Customer Top 10 Submissions / Discussion 9:00 AM —10:30 AM
Khameleon User Group Board Elections 10:30 AM —11:00 AM
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